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Welcome to W’EYES newsletter number 9!

Since our last newsletter, W’EYES members  

have had a very busy and enjoyable time. Our Open / Social day on April 9th was a rip roaring success.  The day was intended to promote the loan and transcription services that we operate, and it certainly did that.  Over 50 people came to the event.  We were delighted to welcome all our visitors and they included Richard Shepherd MP and Bruce George MP.  Mr John Cook, Mayor elect of Walsall, opened the event.  Many people were able to try out the equipment that we have to loan to visually impaired people, and experts were on hand to give demonstrations of this high-tech equipment too.  The loan service has been a very successful venture so far.  Karran Collings, the project manger of the Transcription Service, who also did a splendid job with the catering at the Open Day, demonstrated examples of what the Libretto transcription service has to offer.  The Community Assistants Support Team (CAST) gave a clear demonstration of the work that they do.  Yes, it was a very interesting, informative and pleasant day.

Since the last newsletter our speakers at W’EYES meetings have been, as usual, very varied. Jan Richardson from Supported Housing and Social Care came to talk to W’EYES at the March meeting, about the Walsall Letter of Visual Impairment (LVI).  Other interesting guest speakers included Andrew Page from Centro Travel company and Stuart Williams from Action for Blind People (AFBP).  More details of all these talks and services later on in this newsletter.  In June we had the annual W’EYES versus Walsall Lions quiz, held at Highgate Brewery.  It was a very pleasant evening, with lots of good humoured fun and banter, and I am sorry to have to tell you that Walsall Lions were the victors, by just one point!  Watch out for the return match, Walsall Lions!  A special thank you to W’EYES members who brought food contributions for that evening, which definitely, along with the beer, oiled the wheels of conversation. 

W’EYES has a number of planned events to look forward to: a visit to the Sight Village Exhibition in Birmingham and a visit to Denby Pottery in Derbyshire and much, much more!  We meet on the first Thursday of every month, except August, at the Disability Centre 114 Lichfield Street Walsall from 7pm to 9pm.  All are welcome.

W’EYES is a group always looking to embrace new ideas and is constantly thinking of ways to improve our services to the people of Walsall, as well as the way in which we deliver them. It has been this attitude that has enabled us to introduce the Equipment Loan service and the Libretto Transcription Service.

W’EYES Website.

By Craig Bates.

We have recently come up with the idea of www.walsalleyes.co.uk - our new website designed to support and complement our existing services and information network. 

We hope that whilst maintaining our informal and traditional approach, our website (which should be available by the autumn), will help to deliver our message to a much wider audience in a cost efficient and friendly way.

We aren't aiming for a static base of information however; the emphasis of the website is being strongly placed on community and interaction. Ideas in the pipeline include forums (a kind of message board where our users may exchange ideas and views), a user review database for access technology and an upload / download sharing section, where our users may submit anything from recipes to articles on how to use a certain model of video recorder, for the W’EYES web community to view and enjoy.

We know that building the website and getting it right will take time, but we hope to be able to deliver a professional and more to the point, fully accessible site to those with a sight problem - after all, who would be better qualified to design a website usable primarily by blind and partially sighted people than a group of people with these conditions themselves!

As said above, we will soon be able to be found at www.walsalleyes.co.uk 

· if you would like to be updated on the progress of the website, or more importantly, feel that you'd like to contribute material or design ideas, no matter how large or small, send an email to 

· craig.bates@blueyonder.co.uk
W’EYES Loan service.
This service is still proving very popular. We have a selection of equipment for loan, whether you are partially sighted or blind.  Contact Doreen, if you would like to find out more about how you can borrow any of this equipment.    

Doreen Burton  01922 438552.

Quick joke!

A secretary was leaving the office one Friday evening when she encountered Mr Jones, the Human Resources Manager, standing in front of the shredder with a piece of paper in his hand. 

“Listen,” said Mr Jones, “this is really important, and my secretary has already left.  Can you make this thing work?” 

“Certainly,” said the secretary.  She turned the machine on, inserted the paper and pressed the start button.  

“Excellent, excellent!” said Mr Jones as his paper disappeared inside the machine.  “I just need one copy!”
Centro Travel Company.
Our speaker for one meeting was Andrew Page from Centro Travel Company. Andrew explained to the group that Centro monitors the franchise of the bus service, rail network and the Midland Metro system. Centro finds the funding for the ‘Ring and Ride’ bus service, which is a free service for disabled and elderly people in the borough. Centro also monitors the maintenance of bus shelters, the 12 bus stations in the borough and offers a Centro hotline to help travellers to find any travel information they may need. It also manages the Concessionary fare schemes available.

Since the Transport Act came into force in 2000, blind and disabled people can obtain a bus permit, which is for travel after 9.30am till the last bus of the evening; this also includes bank holidays and weekends.  

Andrew pointed out that dropped kerbs, tactile signs, painted rails and tactile bumps for kerbs are being put into place to help visually impaired and disabled people to distinguish the areas that are hazardous.

A W’EYES member noted that the Audio Direction system, in operation on the buses, was often turned off by the driver and it is then of no use to visually impaired and disabled persons using the bus service. Andrew explained that this was being rectified.

Centro is developing a tactile map for the bus depot area. Andrew gave W’EYES some examples of the tactile map to browse through and discuss. Tactile service destination board signs are being developed around the bus stations for ease of use.

All new buses, metros and trains must follow the regulations of the new disability legislation on access to such transport.  
Andrew explained that Centro looks after services like ‘Ring and Ride’ and the hotlines available that are required, but Centro does not make a profit out of these services.

Centro Hotline – 0121 200 2700 for comments, suggestions, complaints or general information.
Kitchen notes.

1.
If you write in the dust please don’t date it.

2.
My house was clean last week, too bad you missed it. 

3.
Countless numbers of people have eaten in this kitchen and gone on to lead normal lives.

4.
I clean the house every other day.  Today is the other day.   

Transcription Service.

Libretto.

W’EYES, in conjunction with the Disability Centre, also known as DIAL, operates a very competitive transcription service, called Libretto.  Text can be turned into large print, Braille, or put on tape. The service can be tailored to your individual needs, for example producing large print music sheets, or a special greetings card. It is also a service which can be used by other disabled groups, people with learning difficulties for example. For more information call: Karran Collings on 

01922 622227 from 10 am to 4.30 pm on weekdays.

The following article and information were sent in by Jean McQuade, who is a regular contributor to this Newsletter.

I used to listen to bits of Shakespeare’s works, on tapes or the radio, and wondered what most of it was all about.  Well here is a chance to show off to your friends.  There is a company that puts Shakespeare’s plays onto CD’s and then translates them into understandable English, without losing the rich words and language of the bard.  The commentary also tells you what is going on in the play.  It is similar to audio described television and theatre, and in easy to understand dialogue.  I have sent off for their audio catalogue.  Here are a few of the titles:
William Shakespeare:

Romeo and Juliet.  King Henry the fifth.  Twelfth Night.  Macbeth.  

Thomas Hardy: The Mayor of Casterbridge.

Charles Dickens: Great Expectations. 

Jane Austen: Pride and Prejudice.

George Orwell: Animal Farm.

Further details:   

You can e-mail your home address to: 

www.smartpass.co.uk
They will send you an audio catalogue.

I thought this next Chinese story was lovely - hope you enjoy it too. Jean

Two Pots

An elderly Chinese woman had two large pots, each hung on the ends of a pole, which she carried across her neck. One of the pots had a crack in it, while the other pot was perfect and always delivered a full portion of water.  At the end of the long walk from the stream to the house, the cracked pot arrived only half full. For a full two years this went on daily, with the woman bringing home only one and a half pots of water. Of course, the perfect pot was

proud of its accomplishments.  But the poor cracked pot was ashamed of its own imperfection, and miserable that it could do only half of what it had been made to do.

After 2 years of what it perceived to be bitter failure, it spoke to the woman one day by the stream. "I am ashamed of myself, because this crack in my side causes water to leak out all the way back to your house." The old woman smiled, "Did you notice that there are flowers on your side of the path, but not on the other pot's side? That's because I have always known about your flaw, so I planted flower seeds on your side of the path, and every day while

we walk back, you water them.  For two years I have been able to pick these beautiful flowers to decorate the table.  Without you being just the way you are, there would not be this beauty to grace the house".

Each of us has our own unique flaw. But it's the cracks and flaws we each have that make our lives together so very interesting and rewarding. You've just got to take each person for what they are and look for the good in them. To all of my crackpot friends, have a great day and remember to smell the flowers and NEVER HAVE REGRETS!

Low Vision Services Committee.

(LVSC)

At the July meeting, Christopher Reid from the Primary Care Trust (PCT) was introduced to the LVSC group.  He has just taken up his new post, and W’EYES would like to wish him well in this.  The group discussed many items of interest about visual impairment and are putting together an information leaflet to be given out to people newly diagnosed with eye problems.  The next meeting is October 18th 2005. The venue is to be decided at a later date. Please come along to the next meeting. Transport can be provided. For more details contact: 

Mike Romano on 01543 686012 or

Anita Warrender on 0121 353 4893.

My electronic friends.
I am a partially sighted middle-aged woman, and my new hobby started after I had a heart attack in 2001.  I had to take life easy and not live the hectic life I lived before my attack. I have never wanted to sit and ponder or while away the hours watching TV. I wanted to be busy and in the midst of life.  What on earth could I do to fill my life, but in an easier lifestyle than I had been used to? My husband and I had always been computer fans since the early 90’s, but I never had time to focus on the machine that much. I used to produce the odd short story and make my own cards via the PC.

One day messing around on the net, I came across a group for crafters, which was another favourite hobby of mine.  I sent an email to the manager of the group and asked if I may join.  He sent me an email back saying I was very welcome and gave me the introduction page to visit on their site and rules of course. I was welcomed by messages from the members already enjoying the group. It opened up a new world for me and I mean literally. This group was based in the USA, and the members were from all parts of the USA, Canada, Australia, New Zealand, Belgium and little old me in the UK. 

I have been a member for over 4 years now and I have met such wonderful friends who I can actually talk to over the net. We also have a small group of members who do a swap shop, which is based each month on a different theme, then being partnered with another member and sending an item you have made from scratch on that theme. I have had such wonderful swaps back and had a real fun time doing them.

The main reason I am writing this is because I am also partially sighted, and I try to overcome most problems connected with my eyesight. I made a pact with myself, that I would try not to let any obstacle defeat me. I have, through W’EYES, had the chance to loan a Sentry Magnifier for a small monthly fee, which helps me to do my crafts. I wanted to let everyone know that being partially sighted is not as restrictive as you might think; in my opinion, it is just another phase in life that can point you in a different direction and maybe help you to decide to do something you want to try and do that you kept putting off in your sighted days.  I know because I have done it and I will never look back.
Patricia Pilbeam. 

The Computer Swallowed Grandma.

(Also sent in by Pat)

The computer swallowed grandma.
Yes, honestly it’s true.
She pressed 'control' and 'enter' 
And disappeared from view.

It devoured her completely,
The thought just makes me squirm.
She must have caught a virus
Or been eaten by a worm.

I've searched through the recycle bin
And files of every kind; 
I've even used the Internet,
But nothing did I find.

In desperation, I asked Jeeves
My searches to refine.
The reply from him was negative,
Not a thing was found 'online'.

So, if inside your 'Inbox,' 
My Grandma you should see,
Please 'Copy', 'Scan' and 'Paste' her
And send her back to me!

-- Unknown

RNIB Computer Service.
Information from Sue Sargent
What is it?

The computer service will help blind and partially sighted computer users in their homes with things like setting up a new computer, troubleshooting hardware and software, and giving advice on the suitability of older computers to support speech packages.

How does it work?

The service is provided by volunteers, and is free. If you phone the RNIB Volunteer Unit on 0845 604 2341, a volunteer near you will be asked to contact you to arrange a visit. Usually this is done within 5 working days. 

Are there any rules?

· The computer must only be used for personal use (not business, training, or under warranty).

· Clients can make only one request for help within a 5 day period.

· Clients should tell the RNIB if the volunteer is going to help them with the process of buying any new parts that are needed.

· Clients must not contact volunteers directly (unless their permission has been previously obtained).

· Normal RNIB guidelines apply.

· Although this service is a free one, it is appreciated if users are able to make a donation, however small, to RNIB.

The following funny story was sent in by Brenda Stone, a W’EYEs member.

Watch how you write those e-mails!

An American couple decided to go to Florida, to thaw out during a particularly cold, icy winter.  They planned to stay at the same hotel that they had stayed at during their honeymoon 20 years earlier.  Hectic work schedules made it difficult to co-ordinate their travel arrangements, so the husband set off on one day, and was to be followed by his wife the following day.  The husband checked into the hotel, and was surprised and delighted to find a computer in his room with facilities to send e-mails.  He decided to send his wife an e-mail, but unfortunately left out one letter of her e-mail address.  Without realizing his mistake, he happily sent the e-mail.  Meanwhile, somewhere in Houston, a widow had just returned home from her husband’s funeral.  He had been a minister, a pillar of society, whose place in Heaven seemed assured!  The widow decided to check her e-mails, expecting messages from friends and relatives.  After reading the first message she let out a loud scream, which brought her son rushing into the room.  This is what he read:

To:          My loving wife

Subject:  I’ve arrived

Date        7th July 2005

I know that you are surprised to hear from me.  They have computers here now and you are allowed to send e-mails to loved ones.  I have just arrived and been checked in.  I see that everything is prepared for your arrival tomorrow. Looking forward to seeing you then. I hope that you have an uneventful journey like I did.

Sure is freaking hot down here!

Fundraising.

Andrew Rainsford, the External Funding Manager for Walsall MBC attended a W’EYES meeting on 3rd March 2005.  He worked that evening with Cliff Warrender Joint W’EYES treasurer, to look at our Lottery application and accounts. We keep a simple accounting system – but the system works and we know how much money we have, and accounts to show how any funding that we have is spent.

Andrew wishes it to be known that the external funding unit of Walsall MBC can assist any organization in Walsall (but not individuals) to obtain grant funding to assist in the continuance of an activity. There are times when extra equipment needs to be bought and it is beyond the scope of normal income. It is at these times that grants can be sought. Andrew and Mike  Gaffney are happy to assist in that process.  Mile was also extremely helpful to W’EYES when we put in our Lottery application.
The assistance can include just checking completed forms (as it was on 3rd March) through to finding places / organizations that give grants. There are many thousands of these. Andrew and Mike have the aim of getting as much of this money into Walsall as possible. 
If you are connected with an organization that is based, or operates, in Walsall and it needs some help of this type please contact either 
Andrew Rainsford:

01922 653034 or
Mike Gaffney:


01922 653151
Social Care and supported housing.

Jan Richardson – Team Manager, Sensory Impairment Service, came to speak at a W’EYES meeting in March.
Jan gave an explanation of the Letter of Visual Impairment (LVI), a stock of which is held by local optometrists in Walsall to give out to customers who wish to request information and support at an early stage regarding identified sight problems.  The procedure is as follows: Social Care and Supported Housing supplies the LVI forms and explanatory notes to the optometrists; the optometrist hands out the form to his customer; the customer fills out the form and sends it to Social Care and Supported Housing.  Guidelines and stipulations from the Department of Health are issued with the LVI: for example, there must be three standard sources of help for people to contact included on the form.  These are the local voluntary agency, local Citizens’ Advice Bureau and RNIB Help line.  However, the local Social Services Department can include additional contacts.  Jan asked W’EYES members’ views on relevant additional contacts.

Jan reported that the LVI forms have been lodged with 26 local optometrists for the past nine months, but to date one completed LVI has been received by her team.       

There was much discussion at the meeting about which organizations to publicize, and the difficulties of prioritizing one organization over another were acknowledged.  It was felt that medical information and eye condition support groups (such as those for Macular Degeneration and Retinitis Pigmentosa) were very important.  Other suggestions included the Walsall Money Advice Project, the Welfare Benefits Unit based at the Council, Age Concern and W’EYES.  

Members commented on their experience of not knowing where to go when first diagnosed with sight loss.  One difficulty is that there is no commonly identified single point of contact to seek information / advice / help.  However, if someone with newly diagnosed sight loss speaks to somebody knowledgeable and supportive at the right time, it was felt that this can make a good deal of difference.   

Jan encouraged people to contact her with their thoughts on this matter.  Tel: 01902 413003 or e-mail: richardsonjan@walsall.gov.uk
Points to ponder.

Why do round Pizzas always come in square boxes?

If money doesn’t grow on trees, why do banks have branches?

Which disease did ‘Cured ham’ actually have?

If corn oil is made from corn, and olive oil is made from olives, what is baby oil made from?

Can you cry under water?

Why do people say proudly, ‘I slept like a baby’ when everyone knows that babies wake every 2 to 3 hours in the night!

Action for Blind people. (AFBP)

Stuart Williams of Action for Blind People was also a guest speaker at W’EYES, at our May meeting. Stuart’s job title is Employment Opportunities Co-ordinator, and his office base is at RNIB offices in John Bright Street, Birmingham. Working vision is the title of a new project to help blind and partially sighted people into training and employment - which is the result of a partnership working arrangement between AFBP and RNIB.  The target areas for this project are Walsall, Wolverhampton, Coventry and Warwickshire.  Blind and partially sighted people can ask to join the Working vision programme through the local Disability Employment Adviser in the Job Centre.
The following support can be offered: 
One-to-one guidance and support on job seeking techniques; advice and guidance on making the most of your skills, and on training opportunities (e.g. database of IT courses available); CV preparation; confidence building; information on legislation; support to attend job interviews; advocacy; job retention intervention – i.e. talking about reasonable adjustments and making the employer aware of funding that is available.

The project has links with employers and can help to organize work experience placements.  The project also has links with Crash IT- this organization refurbishes donated computer equipment and then offers this at discounted rates to disabled people.  The project can also advise on possible sources of grants to purchase computer equipment - e.g. Action for Blind People grants programme and British Computer Association for the Blind (BCAB).
Technical equipment can also be loaned while people are awaiting equipment through the Access to Work scheme, so that they can start doing their job from day one.
Working vision currently has funding for 2 years, but it is hoped that the project will be successful and secure longer term funding.  Advertising is taking place through job centres, website, and there will be an official launch.  

Interested people are also welcome to contact Stuart by e-mail or telephone with queries.  Contact details as follows: Tel: 0121 665 4251 or mobile: 07793 699028.  Website: www.afbp.org 

Walsall Disability Centre,

also known as DIAL, 114 Lichfield Street, offers a free and confidential information and advice service, run by and for disabled people with all disabilities.  Professionals, carers, families of disabled people, and other organizations are welcomed at DIAL.  DIAL also has the new Community Assistants Support Team (CAST) based there.  This is a caring, confidential, support system, offering impartial advice, information, assessment, training and access to many opportunities for disabled people. Information is given on benefits, equipment, services and organizations and more, by people who have the time to listen, and the skills to empower. The disability centre has a new manager, Mark Ashbourne, and Karran Collings, formerly manager, is now projects manager.

Contact DIAL on 01922 622227

David Shearer.

David is a well known Walsall man, who has always been a champion and role model for people with a visual impairment.  After living and working in Walsall for years, he is now to leave Walsall and return to live in his native Scotland.  David became blind after a bad attack of measles when he was a child of six years old.  He has contributed to many Walsall education groups, societies, working committees, charities, hospital trusts and much more. He was the first W’EYES chairman, who helped to get the ‘show on the road’, so to speak!  David’s move is a sad loss to the Walsall community, and his knowledge and expertise re the needs of visually impaired people, will be much missed by W’EYES.  We wish him well in his new life in Scotland. 

A visit to an audio described performance of

‘Thoroughly Modern Millie’.

I received a phone call from the Birmingham Hippodrome to see if I was interested in going to see an audio described performance of the musical ‘Thoroughly modern Millie.’  The tickets would be £10 instead of £30, the price included a touch tour backstage, and the seats would be in one of the first 3 rows.  Well I was very interested, but not sure if I could get there. Our  son, James, said that he would accompany me as Cliff, my husband, was not well enough to go.  We arrived at the theatre about 6.50pm (we had to miss the touch tour at 5.30, as James could not leave work in time to do the touch tour).  I was fitted with earphones, these were very comfortable, and asked if I wanted the audio description (AD) and amplified music or just AD?  I opted for just AD, as my hearing is ok! 

It was a great evening.  I had a second row central seat.  A lady was ‘signing’ for deaf people at the side of the stage.  The show opened with a brilliant description of the stage, the colours of the set, and stopped after a description of the faces of the characters entering the stage, as the dialogue began. The audio description was excellent: I knew why the audience was laughing, what the characters on stage held in their hands, what objects they took out of bags or cupboards, and so much more.  

At the interval an employee of the theatre came up to me and asked if everything was ok: was I enjoying the show, were the earphones working properly etc. The answers were all ‘YES!’  The show itself was funny, with great singing and dancing, and completely entertaining. 

How did I get the cheap tickets?  Apparently the Hippodrome has a database of visually impaired people and hearing impaired people.  They try to do one show of every run for visually and hearing impaired people.  They allow two reduced tickets for that performance, so a friend may go with you.  To join the database:

Phone 0870 730 1234

What’s on.

Walsall Lending Library
An evening of poetry with poet / song writer Labi Siffre at 7pm on Thursday 25th August 2005. Telephone 01922 654008.
Walsall New Art Gallery
· Conrad Shawcross: The Steady States exhibition.
15 July to 11 September 2005.
Includes large wooden structures, some of which draw with light in the air.
· The Garman Ryan Collection (permanent exhibition)
Touch tours can be arranged for small groups by phoning Jo Digger on 01922 654428. 
Thinktank (Birmingham Science Museum)
The following 2 tours are suitable for young people with sensory impairments:
(a) Sensational Sea Life – June to September 2005
(b) Big Bad Bugs – June to September 2005
Please book in advance by phoning

 0121 202 2222.
Birmingham Hippodrome.  Audio described performances.
Box office: 0870 730 123 Disabled customer will get £5 off their ticket price, or 2 tickets for the price of 1 if they need to bring a helper with them. Guide dogs can be accommodated.

Starlight Express
Friday 9th September 2005 at 7.30pm
(Touch tour available – please ask for details on time)
Rebecca
Friday 23rd September 2005 at 7.30pm
(Touch tour available – please ask for details on time)
My Fair Lady (Date still to be arranged between 9 November and 3rd December 2005)
Peter Pan (pantomime)
Thursday 12th January 2006 at 2pm and 7.15pm
(Touch tour available at 12 noon)
Wolverhampton Grand Theatre
Box office: 01902 429212
Disabled customer will get £3 off their ticket price
Seven brides for seven brothers
Tuesday 25th October 2005 at 7.30pm
A man for all seasons (starring Martin Shaw)
Wednesday 16th November 2005 at 7.30pm 
Aladdin (pantomime)
Tuesday 17th January 2006 at 7.15pm
Concerts
Walsall Town Hall
Box Office: 01922 650300
· The Staffordshire Band and Borough Organist on 28th September 2005 at 7.30pm
Willenhall Memorial Park, Pinson Road, Willenhall
Bandstand concert (free) on various Saturday and Sunday afternoons through the summer. Call 01922 654318 for details
Symphony Hall, Birmingham
Box office: 0121 780 3333
www.symphonyhall.co.uk/boxoffice
50% discount on ticket prices for disabled customers and one escort available on many concerts.  There are so many excellent concerts and shows, too many to list here, so please call the box office if you are interested. 

Useful Contact Numbers
Citizens Advice Bureau
· Telephone advice line 01922 700600. Open Monday, Tuesday, Thursday and Friday from 9.30am to 4pm. Open Wednesday 1pm to 5pm
· Home visits can be arranged in certain circumstances.
 Domestic Violence
Free 24 hour helpline:
0800 389 5790
Pension Service
0845 6060265

Ring and Ride
· North Birmingham area (includes Pheasey and Streetly) 0121 333 3108
· Walsall 01922 402232
Walsall Central Library
· Lending library 01922 653121
· Reference library 01922 653110
· Children’s library 01922 653120
Email: reference@walsall.gov.uk
www.walsall.gov.uk/libraries
Walsall Council 01922 650000.

Contribution from a W’EYES member:

I was born some 62 years ago with poor eyesight.  I was born prematurely and was an only child.  My father, a soldier in the army, was killed before the war ended.  I was told that he always peered at things but could mend watches!  He was a carpenter.  I remember wearing glasses when I was 11 but may have had them before then.  I always had to sit at the front of the class, in order to read the blackboard.  It may have been that I was naughty or inattentive, but I don’t think so!  

My mother died when I was 11, but I had the great good fortune to have two wonderful grandparents who continued to bring me up.  They encouraged me in everything, and this resulted in my becoming qualified as a teacher.  

I went privately to the eye specialist for many years and understood that I had congenital cataracts and nothing could be done, and I suppose in those days nothing could.  I imagined because I was born prematurely the eyes had not developed properly.  I was also told not to do much reading so, as a child, I relied on Enid Blyton, loving the school stories.  I decided when I became older not to go privately to the optician, as I was getting the same prescription, and it did not make me see any more.  So that’s what I did. 

I completed my education and left school with plenty of O and A levels to go to a training college in London for three years.  When I was 18 I got a provisional licence, and my grandfather took me driving.  I was unsure that I could read that number plate at 25 yards, but fellow sixth form students said they will measure it out when you go for the test.  Needless to say, I did not renew my provisional licence.

I taught full-time for 32 years before I retired, and then I embarked on a new career as a supply teacher.  This is what I continue to do.  This is how I met Anita Warrender.  When she found out I had bad eyesight she invited me to go to W’EYES.  Then she nagged me: “You ought to get help and possibly be registered”, she said, and she explained what I needed to do. 

I followed her instructions and on May 31st 2005 found myself at the Good Hope Hospital with an appointment with Miss Hope-Ross.  I recounted my history and said why I had come.  She fetched two other colleagues to look and pronounced that I had not got congenital cataracts but developmental ones, and an operation was possible.  I was totally shocked.  She was lovely and said, “You don’t have to make a decision now”.  She suggested I talk to the nurse Kay Carey.  I cannot speak too highly of this patient and caring lady.  I had questions and worries, but she was calming and explained everything.  

I made the original appointment to get registered and to go to the Low Vision Clinic, so that I could get a magnifier, which I knew would make my life easier – as I had often tried to pinch Anita’s!!!!  I had met Mary Bairstow at a W’EYES meeting.  At my visit to the hospital I met Mary again.  She too had patience and time to talk to me and see how she could help me.  I got my magnifier, which is brilliant and helps me, particularly with video plus numbers and, more importantly, cast lists in the Radio Times.  She also sent me a sample copy of the big print TV guide.  Mary also drew my attention to big print bills, although I think it will be better not to see some of my bills in big print!!!!!

I cannot speak highly enough of my treatment at the Good Hope.  I knew that Miss Hope-Ross was a wonderful surgeon, and my friend whose specialist referred her to Miss Hope-Ross said: “How did you get her, she’s brilliant?”

What a wonderful team.  The only problem I have is: I can’t make the decision.  I go from “I will go for it”, and then my courage fails.  I have seen like this for so long, and ringing in my ears is “They will only do it when they can make it better”.  I suppose that should be enough.           

Bits and pieces – from Sue Sargent
A billion seconds ago, it was 1974. A billion minutes ago, Jesus had just died. A billion hours ago, it was the Stone Age.
In Jack the Ripper’s day, many blamed the growing crime rate on violence in the theatres.
A fatty diet and high blood pressure impede blood flow to the inner ear, making it harder for the ear to recover from the impact of noise.
Leprosy is history’s oldest human disease, with documented cases dating back to 1350BC. Leprosy is now 100% curable.
Bits and pieces - quotes
Tony Curtis on fame: “It’s like having Alzheimer’s. You don’t know anybody but they all know you.”
Richard Nixon: “Failure is not falling down. Failure is falling down and not getting up again to continue with life’s race.”
Blaise Pascal: “A trifle consoles us because a trifle upsets us.”

Editor’s note. Many thanks to all the contributors to this Newsletter, the information, articles and general interest and personal stories too.  Please let me have your comments, good and bad! Special thanks to Sue Sargent, a volunteer for her help.  As usual special thanks to Julie Franks for proofreading and organizing printing and distribution.  
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